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Retirement village name:
Caloundra Adventist Retirement Village
Retirement village address:
64 Sunset Drive, Little Mountain Caloundra QId 4551

Contact details:

Phone (07 5491 3544

Fax (07) 5491 3958

Mobile not applicable

Email arvecal@sdaac.com.au

This Public Information Document includes important information on this village, and forms an integral part of any residence
contract you might enter. The Public Information Document makes it easy to compare different retirement village schemes,
and you are encouraged to seek professional legal and financial advice about the options you may be considering. The
Public Information Document must be provided to you before you enter into a residence contract with the village scheme
operator.

If you sign a residence contract, you have a 14 day cooling-off period, after both parties have signed the contract, should
you change your mind.

This Public Information Document was given to the Chief Executive of the Department administering the Retirement
Villages Act 1999 on 14 February 2007 under section 36 of the Act.

© State of Queensland, 2006.

Other than for the purposes prescribed under the Copyright Act 1968 (Cwlth), this document may only be used for
the purposes of the Retirement Villages Act 1999. Unless the prior written consent of the Department of Tourism,
Fair Trading and Wine Industry Development has been obtained, this document or any adaptations of this
document may not be distributed for sale or used for any other commercial purpose.

Note: This notice does not form part of the Public Information Document.
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Introduction

Retirement villages provide a lifestyle option for residents, and scheme operators are
committed to providing facilities and services that cater for the needs of residents. As the
retirement village industry continues to grow in Queensland, scheme operators are
encouraged to adopt best practice standards. Residents have rights, in common with other
residents, to use and enjoy the communal facilities within a retirement village and may
choose to live in a village because of the lifestyle, friendship and service options available.

Prospective residents should carefully consider the retirement village scheme to ensure that
their rights and obligations are explained and understood and to ensure that the village will
suit their individual requirements.

How happy you are with your choice of accommodation unit and which retirement
village you choose to live in may depend upon how well you read and understand your

Public Information Document. Please take the time to read all documents carefully and
to seek an explanation of anything you do not understand.

This Public Information Document (“PID”) about residence in this retirement village forms part
of the written contract(s) that you sign, or someone else signs on your behalf, (“the residence
contract”). This village is registered under the Retirement Villages Act 1999 (“the Act”) and a
copy of the certificate of registration is attached to this PID.

Before signing the residence contract you should seek independent legal advice either from a
solicitor or from a community legal service. Your legal advisor will discuss the terms of the
residence contract and the PID with you and will advise you about your rights and obligations
under the residence contract.

If you sign the residence contract, you will have a period of fourteen (14) days, after
both parties have signed the contract, to withdraw from the residence contract. This is
called a ‘cooling-off period’. If you decide to withdraw from the residence contract
during the cooling-off period, you are entitled to immediately receive a full refund of
any money you have paid to the scheme operator or stakeholder.

Under some residence contracts, the cooling-off period will not commence when the contract
is signed but will commence later - upon the happening of some future event (such as selling
your home) or upon you entering into another contract (such as a lease or loan agreement).
In such a situation, as soon as the later event occurs or the other contract is entered into, the
operator is required to advise you in writing of the date when the cooling-off period ends.

If you decide to withdraw from the residence contract after the cooling-off period has expired,
your rights and obligations will be subject to the terms of the residence contract that you have
signed. Your may not have a legal right to withdraw from the residence contract after the
cooling-off period. You should discuss this with your legal advisor.

This PID applies where the resident enters into the residence contract, and acquires the
interest, that secures the resident’s right to reside in the accommodation unit.

However, it is important to note that this PID also applies where another person or entity
enters into the residence contract on behalf of a resident, and acquires the interest, that
secures the resident’s right to reside.

It is important that you understand your rights and obligations under the Act and also the
retirement village documents, which may vary depending on whether you or another person
or entity enters into the residence contract, and acquires the interest, that secures the right to
reside.

Please read and consider all the documents supplied to you very carefully and it is
suggested that you obtain appropriate legal and financial advice.

When signing a residence contract, this PID must be accompanied by the following
documents, which must be listed in Part 3:

e acopy of the residence contract including all related contracts (however named);
e acopy of any service agreement(s) or other ancillary contract(s);
e acopy of any by-laws for the retirement village;

e acopy of the audited financial statement for the retirement village for the
previous financial year (if applicable) or a copy of the budget for the current year
of operation;

e acopy of the certificate of registration under the Act; and
e an application form (if any).
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Introduction

Structure of this PID

Because of the diversity of retirement village schemes in existence, the following Parts and
Chapters are designed to provide specific details about the retirement village you are
considering and to facilitate the comparison of essential features between villages.

Part 1 — Generic Information
Chapter 1 - General Village Information
Chapter 2 - Residents’ Rights and Obligations Information
Chapter 3 - Residents’ Contributions Information
Chapter 4 - Resale Process Information
Chapter 5 - Dispute Resolution Information
Part 2 — Village and Accommodation Information
Part 3 — Your Accommodation Unit Details
Part 4 — Available Accommodation Units Information
Part 5 — General Information for this Village
Chapter 1 - Funds Information
Chapter 2 - Residents’ Contributions Information
Chapter 3 - Resale Information
Chapter 4 - Dispute Resolution Information
Chapter 5 - Additional Information

It should be noted that, where there is a material change in the PID, the scheme operator is
required to notify those changes to the chief executive and to each resident who is, or who is
likely to be, materially affected by the change.

Details in Part 3 relate to the specific accommodation unit you have selected and, while there
may be special conditions negotiated between you and the scheme operator, these
conditions should be consistent with the PID and be in accordance with the Act.

Details in Part 4 will vary frequently and are not required to be continually notified to the chief
executive or to residents.

Changes in Parts 2 and 5 are regarded as material changes that should be notified
under section 36 of the Act. As such, the date on the Chapters in Parts 2 and 5 should
be the same as the date shown on the front of this PID.

Part 1 is generic information relevant to all retirement villages and must be accompanied by
Parts 2, 3, 4 and 5. It is the variations in Parts 2, 3, 4 and 5 that will assist you to make
comparisons between villages.
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Part 1 — General Information

Chapter 1 — General Accommodation Information

Village Information 1.1.1  Prospective residents should be aware that there are various types of

retirement village schemes and you should seek information to determine which
best suits your individual requirements. These various options include:

e freehold accommodation tenure;
¢ |easehold accommodation tenure;
e licence accommodation tenure; and
e other forms of accommodation tenure.
1.1.2  Details of the number and types of accommodation units in the village are
included in Part 2 and details of accommodation units that are currently for sale
and those notified in writing to the scheme operator by the owner or resident as

being available for resale, including sale price or ingoing contribution, are found
in Part 4.

Facilities Information

1.1.3 In addition to a right to reside, the scheme operator may provide a number of
facilities to residents including:

e gardens;

e on site shopping facilities;

e transport facilities;

e laundry facilities;

e dining facilities;

e emergency call access facilities; and
e recreational/social facilities.

1.1.4  Alist of facilities offered by the scheme operator is listed in Part 2..

1.1.5 Additional facilities may also be provided if certain conditions occur, such as
increased sales, availability of finance or market conditions.

1.1.6  Details of the proposed facilities, including when they are proposed and details
of the relevant conditions (“contingencies”) necessary for the facilities to be
provided are listed in Part 2

Funds Information
1.1.7  The scheme operator is required to keep the following funds:
(a) capital replacement fund; and
(b) maintenance reserve fund.

1.1.8 The amount held in these funds is held for the benefit of residents under the
provisions of the Act.

Capital Replacement Fund

1.1.9  The capital replacement fund is for the replacement of the retirement village’s
capital items. Unless it is provided for in an existing residence contract, the
scheme operator is solely responsible for contributions to the capital
replacement fund.
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Part 1 — General Information

1.1.10
(@)

1.1.11

1.1.12

(f)
1.1.14

1.1.15

1.1.16

Capital items include:
buildings and structures owned by the scheme operator such as:
(i) communal facilities;
(ii) amenities; and
(iii) accommodation units.

plant, machinery and equipment owned by the scheme operator such as
communal hot water, community facility furnishings, gardening equipment,
village bus; and

village infrastructure owned by the scheme operator such as roads, paths,
drainage, sewerage mains, landscaping, electrical distribution systems,
water services and connections and distribution systems.

Capital items do not include accommodation units and communal facilities that
are owned individually by residents or by the body corporate under a
community title scheme of which the residents are members. In such cases, the
resident or the body corporate is responsible for replacement of these capital
items.

It should also be noted that a sinking fund is created under the Body Corporate
and Community Management Act 1997 for the capital replacement of items
owned by the body corporate.

Payments may be made into the capital replacement fund from:

payments received under insurance policies from the destruction of capital
items;

interest from investment of the fund;

a capital replacement fund contribution paid from the scheme operator’s
funds, calculated as a percentage of any ingoing contribution received from
new residents;

any amount payable under a residence contract where the residence
contract existed before the commencement of the Act;

amounts held in similar funds established before the Commencement of the
Act; and

other amounts as decided by the scheme operator.
Before the Act commenced on 1 July 2000, there may have been a number of
existing residence contracts for the retirement village that required a resident to

make contributions to a capital replacement fund. The amount of those
contributions and the method of calculation is shown in Part 5 Chapter 1.

If the scheme operator decides to pay a percentage of the ingoing contribution
to the capital replacement fund for new residence contracts, the Act requires
this percentage to be set out in this PID.
Part 5 Chapter 1 contains details about:

the amount held in the capital replacement fund;

the amount required to be held in the capital replacement fund as determined by
a quantity surveyor’s report;

the percentage of the ingoing contribution that the scheme operator pays into the
capital replacement fund as determined by using a quantity surveyor’s report;

details of the quantity surveyor’s report used to determine the percentage of the
ingoing contribution applied to the capital replacement fund; and

contributions to the capital replacement fund under existing residence contracts.

Maintenance Reserve Fund
1.1.17 This fund is for maintaining and repairing (but not replacing) the retirement

village’s capital items. Residents are solely responsible for contributing to this
fund. However, in relation to accommodation units still held by the scheme
operator, the scheme operator is responsible for contributions to this fund for
those accommodation units.
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Part 1 — General Information

1.1.18 Payments are made into the maintenance reserve fund from:

(a) the residents’ contributions;

(b) interest from investment of the fund; and

(c) amounts held in similar funds established before the commencement of the
Act.

1.1.19 Part 5 Chapter 1 contains details about:
e the amount held in the maintenance reserve fund;

e the amount required to be held in the maintenance reserve fund as determined
by the quantity surveyor’s report;

e the residents’ contributions as calculated by reference to the quantity surveyor’s
report; and

e details of the quantity surveyor’s report used to determine the amount of
contributions and the budget for the maintenance reserve fund.

Body Corporate Contributions

1.1.20 Where applicable, particulars of current or proposed administrative fund and
sinking fund contributions by residents to the body corporate of which they are
members under the Body Corporate and Community Management Act 1997 are
set out in the prescribed Disclosure Statement given under or to be given under
that Act.

Village Insurance

1.1.21 The scheme operator must take out general insurance for the retirement village
and residents are required to contribute towards the cost of that insurance. The
cover must be reinstatement cover and must be for the retirement village
including accommodation units and the recreational and communal facilities,
except for freehold schemes where:

(a) insurance for recreational and communal facilities on the common property
of the body corporate are the responsibility of the body corporate; and
(b) insurance for the accommodation unit is the responsibility of the owner (if

the accommodation unit is free-standing) or the body corporate (if the
accommodation unit is not free-standing).

1.1.22 Residents should take out their own contents insurance and, if the
accommodation unit is free-standing on a lot owned by the resident, their own
building insurance.

1.1.23 Your contribution for insurance is calculated as part of your general services
charges outlined in Part 5 Chapter 2.

1.1.24 Particulars about the current general insurance taken out by the scheme
operator for the retirement village are set out in Part 2.

Available Accommodation Units

1.1.25 Details about the accommodation units that are available for sale, together with
the sale price or ingoing contribution, are set out in Part 4. Sale price is also
known as the ingoing contribution and is sometimes referred to as the purchase
price.

Statutory Charge

1.1.26 Your tenure in a leasehold or freehold scheme is secured by the registration of
your interest on the certificate of title for the property. There is no statutory
charge registered over leasehold schemes and freehold schemes.

1.1.27 In relation to licence schemes, a statutory charge over the land is normally
registered on the certificate of title by the chief executive of the department
administering the Act. It there is no statutory charge registered on a licence
scheme, which may be the case for some religious, charitable or community
purpose organisations, you should check if the security of tenure offered meets
your requirements.

1.1.28 Details of any statutory charge are set out in Part 2.
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Part 1 — General Information

Chapter 2— General
Residents' Rights 1.2.1
and Obligations
Information

1.2.2

A scheme operator can only enter into a residence contract with a prospective
resident if the scheme is registered. A prospective resident must be given a
copy of the registration certificate.

Before a residence contract is signed, a prospective resident must be given
copy of this PID.

Termination and Refunds

1.2.3

1.2.4

1.2.8

1.2.9

1.2.10

A resident has the right to terminate a residence contract without penalty within
14 days after both parties have signed the residence contract. If a residence
contract is terminated within this time the resident is immediately entitled to a
full refund of any money paid to the scheme operator or stakeholder. The
scheme operator must advise the resident of the date on which the cooling-off
period commences. As noted in this PID, a resident includes a person who
enters into a residence contract and who acquires the right to reside and also
includes a person or entity that enters into a residence contract and who
acquires the right to reside on behalf of another person who is to live in the
retirement village.

If a residence contract is terminated after the 14 day cooling-off period, the
resident is entitled to an exit entitlement as set out in Part 3.

If a resident terminates a residence contract, notice of the termination must be
given to the scheme operator. The address for service of the notice of
termination to the scheme operator is in Part 3.

If:
a residence contract is terminated after the 14 day cooling-off period;
the resident stops residing in an accommodation unit; or

the resident sells or assigns a right to reside in an accommodation unit, the
resident is entitled to an exit entitlement calculated as set out in Part 3.

A resident has a right to terminate a right to reside by giving one (1) month’s
written notice to the scheme operator. If the right to reside is terminated, the
process for sale depends on whether the scheme operator has or does not
have a controlling right to sell the right to reside. This is described in Part 1
Chapter 2.

If the scheme operator has a controlling right to resell the right to reside, the
resident and scheme operator must attempt to agree on the price for resale and
the scheme operator must tell the resident of all offers to purchase the
accommodation unit or the right to reside. If the scheme operator and resident
cannot agree on a resale price, the scheme operator must obtain a valuation of
the right to reside from a valuer.

If a scheme operator accepts an offer that is less than the agreed value, the exit
entitlement is based on the agreed resale value. The difference is borne by the
scheme operator. If a resident accepts an offer that is less than the agreed
value, the exit entitlement is calculated on the sale price. The resident and the
scheme operator may agree to share the difference in some other manner.

A scheme operator has a right to terminate a resident’s right to reside in a
retirement village by giving the resident two (2) months’ written notice. The
scheme operator may only terminate if:

the resident has committed a material breach of the residence contract;

the scheme operator reasonably believes the resident has abandoned the
right to reside; or

if the type of accommodation is thought to be no longer suitable for the
resident following an assessment of the resident’s needs under the Aged
Care Act 1997 (Cwilth).
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Part 1 — General Information

1.2.11 However, the scheme operator may terminate a right to reside by giving 14

days’ written notice if the resident has, or is likely to, intentionally or recklessly:
(a) injure a person while the person is in the retirement village;
(b) seriously damage the resident’'s accommodation unit; or
(c) seriously damage another person’s property.

1.2.12 The resident is entitled to a written estimate of the exit fee and the exit
entitlement. The estimate must be given to the resident within 14 days of a
request for an estimate unless the estimate has been provided to the resident
within the last 6 months

Residence

1.2.13 Subject to the resident complying with the terms of the residence contract, a
resident has an exclusive right to reside in an accommodation unit and has a
right in common with other residents in the retirement village to use and enjoy
the retirement village’s amenities, communal facilities and common areas.

1.2.14 Aresident has a right to live in quiet enjoyment of their accommodation unit

subject to the terms of the residence contract and any by-laws relating to the
retirement village.

Services and Facilities

1.2.15

Subject to the resident complying with the terms of the residence contract, a
resident is entitled to full use, enjoyment and to the benefit of all general
services and all personal services provided under the residence contract. The
general and personal services to be provided to a resident are set out in Part 5
Chapter 2.

Financial Statements

1.2.16

A resident is entitled to request and be given copies of the audited and
unaudited financial statements for the retirement village for each financial year
and is also entitled to request and be given copies of the quarterly financial
statements for the capital replacement fund and the maintenance reserve fund.

Special Conditions

1.2.17

Any additional special conditions in relation to your rights and obligations are
set out in Part 3.

Ingoing Contribution

1.2.18

Exit Fee
1.2.19

A resident must pay an ingoing contribution under the residence contract. This
fee secures the resident’s right to reside in the retirement village. The ingoing
contribution is set out in Part 3 and Part 5 Chapter 2.

A resident may also have to pay an exit fee under the residence contract.
Details of the exit fee and how it is calculated are set out in Part 3 and Part 5
Chapter 2.

Services Charges and Fund Contributions

1.2.20 A resident must also pay a proportion of services charges. Details of services
charges, including how general services charges are calculated in relation to
the village’s total operating costs, are set out in Part 3 and Part 5 Chapter 2.

1.2.21 A resident must also make contributions to the maintenance reserve fund. In
the case of existing residence contracts, residents may be required to make
contributions to the capital replacement fund. Details of funds have been set out
in Part 3 and Part 5 Chapter 1.

Insurance

1.2.22 A resident must also pay a proportion of the insurance costs for the retirement

village as set out in Part 2.
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Part 1 — General Information

By-laws

1.2.23 Residents are entitled to, and are encouraged to, form a resident’s committee to
deal with the scheme operator for the day-to-day operation of the retirement
village and any complaints or proposals raised by residents.

1.2.24 At aresidents’ meeting, and with the agreement of the scheme operator,
residents may make, change or revoke by-laws for the retirement village by
special resolution. This right is subject to Section 130 of the Act and any by-
laws that are in the residence contract.

1.2.25 There may also be by-laws related to a body corporate under the Body
Corporate and Community Management Act 1997.

Other Obligations
1.2.26 Any other significant obligations are set out in Part 3.

Chapter 3— General
Residents' 1.3.1  Residents may be required to pay certain fees to the retirement village scheme
Contributions operator. The type of fees payable for the retirement village include:
Information ¢ ingoing contribution;

e exit fee;

e services charges; and
e maintenance reserve fund contributions.

1.3.2  Aningoing contribution secures the right to reside in the retirement village. The
ingoing contribution for the accommodation unit is set out in Part 3.

Exit Fee

1.3.3  For this retirement village, the exit fee will only be payable by the resident
when:

e the resident stops residing in the accommodation unit; or
e the right to reside is sold; or
¢ the right to reside in the accommodation unit is terminated.

1.3.4 The exit fee is calculated as at the date the resident ceases to reside in the
accommodation unit. In some cases, the obligation to pay ongoing services
charges may continue until the accommodation unit is sold. This may affect the
exit entitlement.

1.3.5 Details about the exit fee and how it is calculated over the term of the residence
contract for your accommodation unit are set out in Part 3 and Part 5 Chapter 2.

Exit Entitlement

1.3.6  The scheme operator may be required to pay a resident an exit entitlement if
the resident’s right to reside in the accommodation unit is terminated. An exit
entitlement is payable when:

e the resident stops residing in the accommodation unit; or
e the right to reside is sold; or
e the right to reside in the accommodation unit is terminated.

1.3.7 Details about the exit entitlement and how it is calculated are set out in Part 3.

General Services Charge

1.3.8 A general services charge is payable for services supplied or made available to
all residents.
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Part 1 — General Information

1.3.9

General services include:

management and administration;

gardening and minor maintenance;

shop or other facilities for supplying goods to residents;
recreation or entertainment facilities.

1.3.10 General services charges may include charges for individual services such as

laundry, meals, cleaning accommodation units. Details about the general
services charges are set out in Part 3 and Part 5 Chapter 2.

Personal Services Charge

1.3.11

Chapter 4- Resale General
Process Information 1.4.1

A personal services charge is payable for additional services that are requested
by individual residents. These contractual arrangements are separate to the
general services charge. The personal services that a resident may select at
this village are detailed at Part 3 and Part 5 Chapter 2.

The Act contains extensive provisions in relation to reselling the right to reside.
These provisions will apply where the scheme operator has a controlling right to
sell the right to reside. If the scheme operator does not have a controlling right
to sell the right to reside, these provisions will not apply and the provisions
contained in the residence contract will govern the resale process. Further, if
the residence contract contains provisions that are more beneficial to the
resident in terms of reselling the right to reside, those provisions will apply
instead of the Act.

Process if the Scheme Operator has a Controlling Right
Resale Value

1.4.2

When a resident’s right to reside under a residence contract is legally
terminated and if the scheme operator has a controlling right to sell the right to
reside, the resident and the scheme operator must agree in writing within 30
days of the termination on its resale value. If they cannot agree on a resale
value, the scheme operator must obtain a valuation from a valuer within a
further 14 days.

Reinstatement Work

1.4.3

1.4.4

1.45

1.4.6

1.4.7

When the right to reside is sold, certain reinstatement work may have to be
undertaken. Reinstatement work means the replacements or repairs that are
reasonably necessary to restore the accommodation unit to a marketable
condition. If the scheme operator and resident cannot agree on the work, an
itemised quote from a qualified tradesperson is needed.

When assessing what work must be done, the condition of the accommodation
unit at the start of the resident’s occupation must be considered, as well as the
general condition of comparable accommodation units in the retirement village.

If the resident has a freehold interest in the accommodation unit, the cost of
reinstatement must be paid by the resident.

If the resident has a lease or a licence for the accommodation unit, the cost of
reinstatement must be paid by:

the resident, to the extent the reinstatement work is required because the
resident caused accelerated wear or deliberate damage to the interior of the
accommodation unit;

the resident and the operator, if the residence contract provides that the resident
and the scheme operator are to share any capital gain on the sale of the
resident’s interest, and then only in the same proportion as this capital gain is to
be shared; or

the scheme operator for other cases.

The work must be completed within 90 days of the termination.
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Sale and Information

1.4.8 If aright to reside in any accommodation unit is not sold within six months, the
resident may engage a real estate agent to sell the right to reside. In such
cases, the resident must pay the costs of the real estate agent.

1.4.9 Atthe request of the resident, the scheme operator must provide monthly
information about sales inquiries, steps taken to promote the sale and details of
all other accommodation units for sale in the retirement village.

1.4.10 The costs of the sale are to be paid by the scheme operator and the resident.
The costs are to be paid in proportion to the share each person has in the gross
sale proceeds for the right to reside.

1.4.11 If a scheme operator accepts an offer that is less than the agreed value, the exit
entitlement is based on the agreed resale value.

1.4.12 |If a resident accepts an offer that is less than the agreed value, the resident’s
exit entittement is calculated on the amount of the offer.

1.4.13 A scheme operator may refuse to accept an offer if the scheme operator
believes that the accommodation unit is not suitable for the prospective
resident.

Exit Entitlement

1.4.14 The scheme operator may be required to pay residents an exit entittement. The
scheme operator must pay the exit entitlement either to the resident or to the
resident’s estate within a specified period or within 14 days after the right to
reside is sold, whichever is the sooner. A statement of how the exit entitlement
is worked out must be given to the resident at the time it is paid. Examples are
given at Part 3.

Continuing Liability for Contributions

1.4.15 |If the resident leaves the village or if the resident dies, the resident or the
resident’s estate will be liable for the following charges for the periods specified:

e general services charges (including the maintenance reserve fund contribution
for (a) a period of nine months after the resident vacates the accommodation
unit, or (b) some lesser specified period, or (c) up until the resident’s right to
reside is sold, whichever is the sooner;

e subject to the above, after 90 days from when the resident vacates the
accommodation unit these charges will be shared between the resident and the
scheme operator in the same proportion they share the sale proceeds.

1.4.16 This may affect the exit entitlement. Details of these liabilities are in Part 5
Chapter 3.
Process if the Scheme Operator does not have a Controlling Right

1.4.17 When the scheme operator does not have a controlling right to sell the right to
reside, the resale process must be specified in Part 5 Chapter 3.

Chapter 5- Dispute  General

Resolution 1.5.1  Dispute resolution for a retirement village dispute between a resident and a

Information scheme operator is available under the provisions of the Act. This dispute
resolution process does not apply to disputes between residents or to disputes
relating to the operation of a body corporate.

1.5.2  An attempt to resolve a dispute must first be made by the parties as an internal
process. Parties are encouraged to use this process early to open up
communication. If the dispute cannot be resolved, the parties can seek to have
the dispute mediated and, if mediation is not successful, a dispute can be
referred to the Commercial and Consumer Tribunal.
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Preliminary negotiation

1.5.3 This first step is an internal negotiation process as outlined in Part 5 Chapter 4.
The parties must first try to resolve the dispute by either party giving the other
notice stating the matters in dispute and nominating a day for a meeting. The
day nominated must be after a period of 14 days from giving the notice.

1.5.4  The party receiving the notice must give a written response within 7 days of
receiving the notice.

1.5.5 The parties must then meet to attempt to resolve the dispute.

1.5.6  The Internal Dispute Resolution at the village is described in Part 5 Chapter 4.

Mediation

1.5.7 Disputes can be resolved by mediation, which is also an informal process. An
application must be made to the director at the Commercial and Consumer
Tribunal Registry for a mediator to be appointed to assist the parties to resolve
the dispute. A mediator is then appointed to assist the parties to resolve the
dispute. Details about the Commercial and Consumer Tribunal Registry are set
out below.

1.5.8  The types of disputes that can be mediated under the Act are all disputes other
than:
e disputes that are subject to arbitration;
e disputes that are subject to an arbitration award;
e disputes that are either before a court or that have been decided by a court;
e disputes between residents; or
e disputes relating to the operation of a body corporate.

1.5.9 Mediation can only be used if the parties have tried to resolve the dispute using
the internal negotiation process first.

1.5.10 A lawyer or agent may represent each party at a mediation conference unless
the mediator thinks a lawyer or agent should not represent a party. The
mediation conference is held in private and no official record is kept.

1.5.11 A party to the dispute cannot be compelled to attend mediation.

1.5.12 Other persons may take part in the mediation if the mediator thinks the person
has a sulfficient interest in the dispute.

1.5.13 |If an agreement is reached on the dispute, the parties must sign a mediation
agreement.

Tribunal Hearings
1.5.14 |If:
e the parties cannot reach agreement; or
e one party does not attend mediation; or
e if the dispute is not settled within four months; or

e if a party claims another party to a mediation agreement has not complied with
the agreement within the specified time or within 2 months of the agreement if no
time is specified, a party can apply to the Commercial and Consumer Tribunal to
hear the dispute.

1.5.15 Aresident may make an application for a tribunal order without internal
negotiation or mediation first occurring if the resident:

e s threatened with removal or is removed from the retirement village;
e s threatened with deprivation or is deprived of the right to reside;

e s threatened with restriction or is restricted in use of the retirement village land
under the residence contract.
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1.5.16 A resident can also ask for an order by the tribunal to have the residence
contract set aside if the scheme operator gives the resident false or misleading
documents and the resident is materially prejudiced by it.

1.5.17 Aresident can ask for an order by the tribunal that the scheme operator pay the
resident’s exit entittement if the scheme operator does not comply with
provisions relating to resale of the accommodation unit where those provisions
apply, and the resident is materially prejudiced by it.

1.5.18 Tribunal hearings are open to the public unless the tribunal orders otherwise.

1.5.19 Parties to a dispute will usually have to pay their own costs for a tribunal
hearing unless the tribunal decides otherwise in the interests of justice.

1.5.20 Individuals must conduct their own case, but a resident can be represented by
another resident or relative who is not a lawyer, or, if the tribunal allows, by a
lawyer.

1.5.21 A group of residents may apply jointly about a matter arising from similar
circumstances.

1.5.22 The tribunal can hear disputes other than those that are or have been subjected
to arbitration or that are or have been decided by a court. The tribunal can also
hear disputes that involve an amount of less than $250,000.

1.5.23 A fee is payable for an application to the tribunal. The amount of the fee is set
under the Commercial and Consumer Tribunal Act 2003. Information about the
fee can be obtained by contacting the Commercial and Consumer Tribunal
Registry.

The address of the Commercial and Consumer Tribunal Registry is:

The Director

Commercial and Consumer Tribunal Registry
GPO Box 2469
Brisbane QLD 4001

Telephone: (07) 3247 3333
Facsimile: (07) 3247 3300

Or:

Level 11, 259 Queen Street
Brisbane QLD 4000
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Part 2 - Village and accommodation information

Date 14 February 2007
Village Details
2.1 The name of the retirement village is:

Caloundra Adventist Retirement Village

2.2 The retirement village is situated at:

64 Sunset Drive, Little Mountain, Queensland 4551

2.3 The real property description of the land on which the retirement village scheme is on is:
Description of Lot County Parish Title Reference
Part of Lot 10 on RP 896506 Canning Bribie 50229047
2.4 The land the retirement village is on is owned by:
Australasian Conference Association Limited ACN 000 003 930
25 Management of the village operations is the responsibility of :

Seventh-day Adventist Aged Care (South Queensland) Ltd ACN 104 195 922

who is located at:
19 Eagle Terrace
Brisbane Queensland 4000.

2.6 The land is subject to the following encumbrances, endorsements or other charges:
e statutory charge under the Act:
Not applicable
e registered mortgage to:
Not applicable
e unregistered mortgage to:
Not applicable
e |ease to (other than leases to residents):

Australasian Conference Association Limited ACN 000 003 930 has leased the
whole of the land to Seventh-day Adventist Aged Care (South Queensland) Ltd
ACN 104 195 922 under Lease no 708384487.

e company charge to:
Not applicable
e licence (other than licences to residents):
Not applicable
e easement to (other than easements to residents):

Easement in gross no 702740030 burdening the land to the benefit of the Council
of the City of Caloundra

e other endorsements:

Not applicable.
2.7 The real property description of any land over which residents have a right of access, which is not part
of the village land, and details of the right of access granted to the residents are:
Not applicable
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Facilities Details

2.8

2.9

The scheme operator will provide the following existing facilities to residents:
e Gardens

e  On site shopping facilities (canteen — part time)

e  Transport facilities (user pays)

e  Dining facilities (user pays)

e  Recreational/Social facilities

e  Emergency call access facilities

e Library

e  Barbeque/park area

Additional facilities will only be provided if certain conditions occur such as increased sales, availability
of finance or market conditions. The scheme operator proposes to offer the following facilities in the
circumstances described:

No additional facilities will be provided. However, additional facilities may be
provided in the future, subject to demand for accommodation units, the continued
availability of finance and the general economic and market conditions. The Scheme
Operator does not guarantee the construction of any additional facilities.

Age Limitations

2.10

The age limits applicable to this retirement village scheme are:

In the case of a single application, the applicant must be eligible for the Aged
Pension. In the case of a joint application, one applicant must be eligible for the
Aged Pension and the other applicant must be suitable as determined by the
Scheme Operator.

All applicants must be able to live independently.

Before entering into a residence contract, the applicant(s) must first meet with the
Village Manager.

The Scheme Operator reserves the right to:
(a) decline an application; and

(b) change the age limitation criteria applicable for entry into an independent
living unit.

Accommodation Details

2.1 The retirement village has the following number and types of accommodation units:
Accommodation Unit Freehold Leasehold Licence Other
Independent Living Units Nil Nil 36

Serviced Apartments Not applicable

Other Rental units and aged care units

The Scheme Operator Reserves the right to rent any Independent Living Unit to a resident
who meets the age limitation criteria noted above.

2.12  When completed, it is proposed that the retirement village will have the following number and types of
accommodation units:
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Accommodation Unit Freehold Leasehold Licence Other
Independent Living Units 79

Serviced Apartments Not app/icab/e

Other Rental units and aged care units

The Scheme QOperator Reserves the right to rent any Independent Living Unit to a resident
who meets the age limitation criteria noted above.

Insurance Information

2.13 The retirement village is insured as follows:
Type Amount Insurer Period
General Public | Public Liability Risk Management 01/07/06 - 30/06/07
& Products $10,000,000 any one Service
Liability occurrence
Excess: Nil
Building - $10,598,194 as above 01/07/06 - 30/06/07
(including Excess: $250
reinstatement)
Contents — $776,062 as above 01/07/06 - 30/06/07
Industrial Excess: $250
Special Risks
(contents not owned
by residents)
Workers' Salary based Work Cover 01/07/06 - 30/06/07
Compensation Queensland
Other — specify | $1,204,300 Risk Management 01/10/06 - 30/09/07
type Excess: $250 Service
Business
Interruption
2.14  Copies of the Certificates of Currency of Insurance are available for inspection from the scheme
operator upon request.
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Part 3 — Your accommodation unit details

Date 14 February 2007

Village Name Caloundra Adventist Retirement Village

Unitnumber |

Ingoing contribution (sale price) | $...........coovvviueeieieeeen.

Prospective resident(s) NAMe(S) | .......coiurriiriei ettt e,

(‘You’)
Date of birth of prospective
resident(s) | ... Joviiiennn, Joviiiennn,
.......... VT e
Date PID received by
prospectiveresident(s) — | | . VR foveerinnn
Start of the cooling-off period (a) The date that you receive notice that the residence

agreement has been signed by the Scheme Operator;
or

(b) If the residence contract is subject to a later event
happening or another contract being entered into — the
day the later event happens or the other contract is
entered into.

End of the cooling-off period Fourteen (14) days after the start of the cooling off period.

Signature — scheme Operator | ..ottt e,

Signature — prospective
resident(s)

3.1 If you sign a residence contract, you have the right to terminate it without penalty within 14 days after

both parties have signed the contract. If a residence contract is terminated within this time the
resident is immediately entitled to a full refund of any money paid to the scheme operator or
stakeholder.
If a residence contract is terminated after this time, the Scheme QOperator is
entitled to retain a portion of money paid to the Scheme QOperator or stakeholder to
cover costs associated with professional legal fees that may have been incurred
on behalf of the prospective resident(s).

3.2 The written notice of termination is to be made to the scheme operator named below and delivered to
the following address:

Seventh-day Adventist Aged Care (South Queensland) Limited
Attn: Manager, Caloundra Adventist Retirement Village
64 Sunset Drive, Little Mountain QId 4551
Facsimile: (07) 5491 3958
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Accommodation Unit Details

3.3 The accommodation unit you have selected is Accommodation Unit No. ............... at Caloundra
Adventist Retirement Village of approximately .................... square metres marked on the
plan attached to this PID (Attachment 6)

3.4 The ingoing contribution for the accommodation unitis: $.......ceevvvvvveeeeeveveriieiieiieeeeeen,

3.5 The accommodation unit is:

™ an independent living unit;
O a serviced apartment;
O other.

3.6 The tenure that you will receive in your accommodation unit is:

freehold tenure; and

leasehold tenure; and
M jicence; and

other.

3.7 Details of the layout of the accommodation unit are shown in the layout plan attached to this PID
(Attachment 7).The layout plan also shows the location, size, and other features for any
separate carport, garage, storage or other area allocated to you.

3.8 The following fixtures, fittings and furnishings will be provided in your accommodation unit:

e The fixtures and fittings that will be provided in your accommodation unit are
listed in the Schedule of Finishes in Attachment 8
e No furniture or window furnishings are provided.

Exit Fee

3.9 When you leave the accommodation unit, an exit fee may be payable to the scheme operator.

3.10  The exit fee for your accommodation unit is calculated as follows:

The Exit Fee is the Exit Fee percentage set out below multiplied by
your Ingoing Contribution.

Period of time between the Exit Fee Percentage that applies

Commencement Date and the Exit Date

(i.e. the period of occupation of the

accommodation unit)

1 year or less 10%

2 years or less but more than 1 year 15%

3 years or less but more than 2 years 19%

4 years or less but more than 3 years 22%

5 years or less but more than 4 years 24%

More than 5 years 25%

3.1

The minimum exit fee is 10% of the ingoing contribution paid by you.
The maximum exit fee is 25% of the ingoing contribution paid by you.
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3.12 Examples of exit fee are:
The following example is based on the following assumptions that:

1. the Ingoing Contribution for your accommodation unit starts at $250,000
(actual ingoing contribution is shown in part 3.4 above);

2. you are the sole occupant of your accommodation unit when you cease to

reside.
Period of Year 1 Year 2 Year 5 Year 10
Occupation
Ingoing Contribution | $250,000 | $250,000 $250,000 $250,000
paid by you
Exit Fee Percentage 10% 15% 24% 25%
Exit Fee $25,000 | $37,500 $60,000 $62,500

3.13 When you leave the accommodation unit, you may receive an exit entitlement.

3.14  The exit fee for your accommodation unit is calculated as follows:

You will receive from the scheme operator repayment of the ingoing contribution
paid by you for your licence of your accommodation unit.

You must pay the scheme operator:

Exit Fee (refer to Section 3.10);

2. Your share of the costs of reselling your accommodation unit, as determined in
accordance with your Residence Agreement and the Act including, but not limited
to, the cost of obtaining any necessary valuations of the accommodation unit;

3. The Scheme Operator’s legal fees and disbursements;

4. General services charges, personal services charges, or maintenance reserve
fund levies outstanding (if any); and

5. Any amounts payable by the resident to the Scheme Operator under the
Residence Agreement or the Act (if any).

~\

Note: The exit entitlement is paid to you by the scheme operator no later than 14
days after the settlement day, being the day on which the sale of the right
to reside to a new resident or the scheme operator is settled.

Note: You will not participate in any capital gain or capital loss.
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3.15 Examples of exit entitlement are:
The following example is based on the following assumptions:

1. that the Ingoing Contribution for your accommodation unit starts at $250,000
(the actual ingoing contribution is shown in Section 3.4 above);
2. you are the sole occupant of your accommodation unit when you cease to
reside; and
Period of Year 1 Year 2 Year 5 Year 10
Occupation
Ingoing $250,000 $250,000 $250,000 $250,000
Contribution
paid by you
Deductions
Exit Fee $25,000 $37,500 $60,000 $62,500
Resale costs $2,500 $2,500 $2,500 $2,500
Legal costs $660 $660 $660 $660
Other $500 $500 $500 $500
amounts
Exit $221,340 $208,840 $186,340 $183,840
Entitlement

Note: The actual deductions to be included in this calculation of your exit entitlement will differ from the
examples above. The actual deductions may be more or less than in the example above. The actual
deductions will depend upon actual legal costs and disbursements, costs of reinstatement and actual
amounts outstanding

Fees and Charges

3.16 As a resident in the village, you will be required to pay fees to the scheme operator in the form of a
general services charge. You may also be required to pay a personal services charge and a
maintenance reserve fund contribution.

General Services Charge
3.17  General services provided with your accommodation unit include:
e management and administration;

e gardening and day-to-day minor maintenance of the common areas and
infrastructure;

e shop or other facilities for supplying goods to residents;
e recreation or entertainment facilities; and

e other services as detailed each year in the operating budget for the scheme
(the budget for the current financial year of operation is Attachment 5 in this
Public Information Document).

3.18  General services charges do not include charges for individual services such as charges for laundry,
meals, cleaning accommodation units.
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3.19

3.20

The general services charge is:

For the 2006/2007 financial year: $304.90 per calendar month.

This is represented by a general services charge of $212.61 per calendar month
plus a contribution to the Maintenance Reserve Fund (refer to Section 3.22 below)
of $92.29 per calendar month.

and is calculated as follows:

The general service charge is your share of the anticipated expenditure required to
operate the village and provide the general services (a copy of the budget is in
Attachment 5). The anticipated expenditure is apportioned by the scheme
operator based on the accommodation units in the scheme and expressed as a
calendar monthly amount.

The Maintenance Reserve Fund contributions form part of the general services
charges as noted above and calculated in the way set out in Section 3.23 below.

The Scheme Operator reserves the right to vary the method of calculation of the
general services charges and Maintenance Reserve Fund contributions.

Personal Services Charge

3.21

3.22

Personal services selected include:

Not applicable, as no personal services have been selected.
The personal services charge is:

Not applicable, as no personal services have been selected.
and is calculated as follows:

Not applicable, as no personal services have been selected.

Other Fees

3.23

3.24

The maintenance reserve fund contribution, which is part of the general services charge, is:
For the 2006/2007 financial year: $92.29 per calendar month.

and is calculated as follows:

The Maintenance Reserve Fund contribution is calculated by reference to the
quantity surveyor’s report about the expected maintenance costs for the village for
the next ten (10) years (refer to Section 5.1.8 below). The Maintenance Reserve
Fund contribution per unit is apportioned by the Scheme Operator based on the
number of accommodation units in the scheme.

The Scheme Operator reserves the right to amend the calculation method of the

Maintenance Reserve Fund contribution from time to time.
Other fees are:

Not applicable.

Special Conditions

3.25

Other special conditions are:
You are required to be able to live independently (refer to Section 2.10 above).
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List of Contracts

3.26 List of contracts including related contracts which will be entered into upon signing the residence
contract:

Residence Agreement (Attachment 4)
This is the agreement between you and the Scheme Operator, which deals with:-

a) the rights and duties of the Scheme Operator;
b) the use of your accommodation unit and the village facilities;
c) general rules about living in the village;
a) payment of the ingoing contribution;
e) payment for the services;
f) payment of the Exit Fee;
9) reinstatement of your accommodation unit;
h) obligations about alterations, maintenance and repairs;
i) termination of your residence contract; and
) payment of the Exit Entitlement.
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Part 4 — Available accommodation units information

Date 14 February 2007

4.1 The tables below set out the accommodation units that are available for sale and those
notified in writing to the scheme operator by the owner or resident as being available for
resale, together with the sale price or ingoing contribution. Sale price is also known as
the ingoing contribution and is sometimes referred to as the purchase price.

Freehold Accommodation Units

4.2 The freehold accommodation units available for sale and those notified in writing to the
scheme operator by the owner or resident as being available for resale (if any) and the
type, real property description and sale price for each accommodation unit is:

Freehold Unit No. Type Real Property Description Sale Price

Not applicable

Leasehold Accommodation Units

4.3 The accommodation units that are available and those notified in writing to the scheme

operator by the owner or resident as being available (if any) with a lease only and the
type, real property description, term of the lease and ingoing contribution for each
accommodation unit is:

Leasehold Unit No. Type Real Property Term Ingoing

Description Contribution

Not applicable

Licence Accommodation Units

4.4 The accommodation units that are available and those notified in writing to the scheme
operator by the owner or resident as being available (if any) with a right to reside only
(licence) and the type and real property description, term of the licence and the ingoing
contribution for each accommodation unit is:

Licensed Unit No. Type Real Property Term Ingoing
Description Contribution

Refer to Attachment 9

Other Types of Tenure

4.5 The accommodation units that are available and those notified in writing to the scheme

operator by the owner or resident as being available (if any) with a tenure other than
freehold, leasehold or licence and the type, real property description, term and ingoing
contribution for each accommodation unit is:

Other right to reside Type
(specify) Unit No.

Real Property Term Ingoing
Description Contribution

Rental units and aged care units
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Part 5 — General Information for this Village

Chapter 1 — Funds
Information

Date 14 February 2007

Capital Replacement Fund

5.1.1

The amount held in the capital replacement fund when it was established for the first
year of operation or, for other years, at the end of the 2005/2006 financial year was
$180,000.

The amount required to be held in the capital replacement fund is determined by the
operator using a quantity surveyor’s report. The following information is based on the
most recent quantity surveyor’s report:

Name of quantity surveyor: Leary & Partners
Date of report: 13 June 2006
Funds Projection over ten years from: 1 July 2006

($000s)

& -

2 3 4 5 6 7 8 9 10
$ $ $ $ $ $ $ $ $

Opening
Balance

190 216 195 192 208 201 195 173 171

Contributions

104

110 115 120 127 133 139 147 154 161

Expenses

94

84 136 123 111 140 145 169 156 166

Note The balance includes interest earned on investment of the fund balance and tax
payable on those earnings and GST may need to be added to the contributions when
levying the residents.

Other details of the quantity surveyor's report:

A copy of the quantity surveyor’s report is available, upon request to
the Village Manager.

Before the Act commenced on 1 July 2000, there were 24 existing residence contracts
for the retirement village.

Where any amount is payable under these residence contracts, the amount of the
contribution to the capital replacement fund is:

Not applicable.

The scheme operator applies a percentage of the ingoing contribution to the capital
replacement fund.

The percentage of the ingoing contribution that the scheme operator pays into the
capital replacement fund is determined by using a quantity surveyor’s report. Details
of the quantity surveyor’s report must be set out in 5.1.2 while details of how the
percentage payable from the ingoing contribution is calculated is set out below:

The Scheme Operator will pay the capital replacement contribution for
each financial year based upon the quantity surveyor's report into the
Capital Replacement Fund before the end of the relevant Financial
Year.

Maintenance Reserve Fund

5.1.7

The amount held in the maintenance reserve fund when it was established for the first
year of operation or, for other years, at the end of the 2005/2006 financial year was
$75,000

The amount required to be held in the maintenance reserve fund is determined by the
operator using a quantity surveyor’s report. The following information is based on the
most recent quantity surveyor’s report:
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Name of quantity surveyor: Leary & Partners
Date of report: 13 June 2006
Funds Projection over ten years from: 1 July 2006

($000s) 1 2 3 4 5 6 7 8 9 10
$ $ $ $ $ $ $ $ $ $
Opening 75 77 66 55 56 63 71 60 46 32
Balance
Contributions 43 45 48 50 53 55 58 61 64 67
Expenses 42 57 59 50 46 48 70 77 58 86
Closing 77 66 55 56 63 71 60 46 32 34
Balance
Note The balance includes interest earned on investment of the fund balance and tax
payable on those earnings and GST may need to be added to the contributions when
levying the residents.
Other details of the quantity surveyor's report:
A copy of the quantity surveyor’s report is available, upon request to
the Village Manager.
5.1.9 Residents’ contributions are calculated by reference to the quantity surveyor’s report.
The method of calculation and the annual amount payable by each resident is:
Refer to section 3.23 of this Public Information Document.
and is calculated as follows:
As above.
Chapter 2 — Date 14 February 2007
Residents'
Contributions 5.2.1  As aresident in the village, you will be required to pay fees to the scheme operator in
Information the form of a general services charge. You may also wish to obtain additional
personal services by paying a personal services charge.
5.2.2  General services provided include:
Refer to 3.17 of this Public Information Document.
5.2.3 General services charges do not include charges for individual services such as
charges for laundry, meals, cleaning accommodation units.
5.2.4  The current general services charge by accommodation type is:
Refer to 3.19 of this Public Information Document.
and is calculated as follows:
As above.
5.2.5 Personal services provided include:
Not applicable.
5.2.6  Fees for personal services are:

Not applicable, as no personal services have been selected.

and is calculated as follows:
Not applicable, as no personal services have been selected.

Chapter 3 — Resale

Date 14 February 2007

Information Additional Resale Process Information
5.3.1  Details about:
¢ whether the scheme operator has a controlling right to sell the right to reside;
e other resale processes;
e the obligation to continue to pay fees until right to reside is sold.
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Part 5 — General Information for this Village

Controlling right to sell the right to reside

The Scheme Operator has the controlling right to re-licence the right to
reside in your accommodation unit.

Resale Processes
The resale process set out in Part 3 Division 5 of the Act applies.

The obligation to continue to pay fees until the right to reside is
sold

If your accommodation unit is being re-licensed, then you must continue
to pay the full general services charge until the earlier of:-

a) the right to reside in the accommodation unit is sold;
b) a period of 90 days elapses.

If your accommodation unit has not been re-licensed after the 90 days,
you and the Scheme QOperator are each liable to pay the general
services charges in the same proportion as we share in the gross
ingoing contribution on the sale of the right to reside in the
accommodation unit.

You are no longer required to pay a proportion of the general services
charges when the first of the following happens:-

a) the right to reside in the accommodation unit is re-licensed;

b) a period of 9 months after you permanently vacate the
accommodation unit.
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Part 5 — General Information for this Village

Chapter 4 —
Dispute Resolution
Information

Chapter 5 —
Additional
Information

Date 14 February 2007

Internal Dispute Resolution Process

5.4.1

The internal dispute resolution process within this village is:

a) In accordance with the internal dispute resolution process set
out in Part 9 of the Act;

b) In the event of a retirement village dispute, a party to the
dispute ('First Party') must give the other party to the dispute
('Second party') written notice:

(i) stating the matters in dispute; and

(ii) nominating a day, no earlier than 14 days after the notice
is given ('nominated day'), for the parties to meet within
the Retirement Village to attempt to resolve the dispute.

c)  The Second Party must give the First Party a written response
to the notice within 7 days after receiving that notice;

d)  The parties must meet in the Retirement Village and attempt to
resolve the dispute on the Nominated Day or another day within
7 days after the Nominated Day; and

e) If that attempt fails, and the dispute concerns a matter within
the jurisdiction of a Mediator, either the Resident or the Scheme
Operator may apply to the director at the Commercial and
Consumer Tribunal Registry for a mediator to be appointed.

Date 14 February 2007

5.5.1
55.2

Plan for retirement village and layout plan must be attached.
Examples of additional information the scheme operator may wish to provide include:

e |ocality map indicating the location of the village

e details of public and private transport available in the locality;

e the proximity of services such as shopping and medical services;
e the availability of higher levels of care within the village (if any);

e the ownership and management structures of the village; and

e other special conditions

Locality Map

A locality map indicating the location of the village is attached
(Attachment 2).

Transaction Costs

You are responsible for the payment of your own legal costs and
charges (eg stamp duty, registration fees) of and incidental to your
licence of your accommodation unit.

You must also pay the scheme operator's legal costs in relation to your
licence of your accommodation unit and your departure from your
accommodation unit. These fees and costs are payable on or before
settlement and are estimated as follows:
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Part 5 — General Information for this Village

New licence (Incoming Resident)

Estimated legal fee: $990.

Expiry of licence by death, termination or surrender (Outgoing
Resident)

Estimated legal fee: $660.

Other information

The Scheme QOperator also operates a Residential Care Facility
comprising a 48 bed Ageing-In-Place Hostel which includes a 12 bed
Special Care Dementia Unit. The Hostel caters for both low & high
care residents.
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Attachment 1 - Certificate of Registration

Queensland Government

Departmed of Tourism, Fair Trading and
Wine Indusiry Dovelopmient

Certificate of Registration
as a Retirement Village Scheme

QUEENSLAND
Retirement Villages Act 1999, Section 26

Registration Numbar: RV 161

| carify thal
CALOUNDRA ADVENTIST RETIREMENT VILLAGE

located al

64 Sunset Drive
Little Mountain CGld 4551

and operatad by

Seventh-day Adventist Aged Care (South Queensland) Limited
ACN 104 195 922

wias regisiered as @ Relingrment Village Scheme o Queensiand on 10 Apeil 2002,

Delegate of the Chief Executive
23 Seplember 2005
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Attachment 2 - Locality Plan
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Attachment 3- Village By-laws

CALOUNDRA ADVENTIST RETIREMENT VILLAGE BY-LAWS

In the interest of the health and happiness of the residents and in compliance with the
Retirement Village Act 1999 (Qld) Incorporating Retirement Villages Amendment Act 2006, the
following by-laws govern this village:

1. The Resident shall personally use and occupy the unit and shall not, without the consent of the Manager
permit any other person to occupy the Unit in their absence.

The resident may have guests stay in the Accommodation Unit but only on the following basis:

a) The Resident registers all guests who stay overnight or longer at the Administrative Office of the
Village (‘ILU Visitor Registration Form’ available at Reception);

b) No more than 4 guests may stay overnight on any one night;

c) The Resident may have guests stay in the Accommodation Unit for up to 14 consecutive nights;

d) Guests may stay in the Accommodation Unit no more than 30 nights in total in any 12 month period.
No Boarders or lodgers are permitted.

Any request for an exception to the provision of this clause must be submitted in writing to Management
and will be determined by the Scheme Operator at its sole discretion.

2. The resident shall be supplied keys to the unit for their personal use only and none other. If access to the
unit is required for whatever reason in the absence of the resident, a key can be made available upon
request at the Village Office provided the request is approved by Management.

3. Access to the Unit must be made available to Management by provision of duplicate keys for use in case
of emergency. These keys will be retained in the Village Office.

4. If the Resident intends to be absent from the village, it is requested that contact details be left with
Management. Contact details are to be completed on an ‘Absence from Unit Form’ and left with
Reception Staff in the Village Office.

5. The Resident shall not, without the permission of Management, alter or extend an existing building. In no
case shall the Resident undertake any repairs or maintenance work except for minor emergencies without
the authority of Management. Maintenance requests should be written on a ‘Work Requirement Form’ at
Reception in the Village Office.

6. All garden areas form part of the common area of the Village, and may not be added to or substantially
altered in any way without prior approval of Management. If a garden is adjacent to the wall of the Unit,
an approved gravel barrier to discourage termites is to be made between the garden soil and the wall.
Residents wishing to plant trees and shrubs around buildings should first consult with Management.

7. Garden sheds, pergolas, fern houses and similar structures are not permitted in the Village without the
prior approval of Management.

8. Hours for the Resident’s use of water (from the Village dam, bore or town water supply) for use on lawns
or gardens will be designated by Management.

9. Residents and visitors must use the vehicle parking areas provided. NO additional vehicles, including
caravans, trailers and boats, will be permitted to park in the Village without Management’s approval. All
vehicles must be parked in such a manner as not to hinder the access of emergency vehicles to any unit.

10. All traffic in the Village must comply with the posted speed limits and traffic signs.

11. The Resident and his/ her guests shall not behave in a manner likely to cause offence or embarrassment
or create noise likely to offend the occupant of another unit or others lawfully using common property.

12. The Resident shall keep the external surrounds of the unit tidy and uncluttered at all times.

13. No skateboards or roller skates of any kind are permitted to be used in the Village and the resident shall
not permit visiting children, for whom he/she is responsible, to play upon common property or within the
buildings of the Village unless supervised by an adult exercising effective control.
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14. The Resident and/or other persons visiting the village are expected to respect the religious beliefs and
practices of all other residents.

15. The Resident shall provide his/her guests with a Visitor’s Pass, which they are to wear visibly when
moving in the common areas or in the Hostel.
16. Pets —
New Village residents may be permitted to bring an existing pet into the Village provided they comply
with the following guidelines:
16.1  All pets must be housed indoors.
16.2.  All pets must be accompanied and restrained on a leash at ALL TIMES when outdoors.
16.3  If the pets are cats or dogs, there must be one animal only per unit.

16.4  Pet droppings must NOT be left on village property. The owner must dispose of all droppings
from their pets hygienically.

16.5  Arrangements for the care of pets during any emergency must be lodged with management.

16.6 It is the responsibility of the pet owners to make appropriate arrangements for the care of their
pets whilst they are absent from the Village.

16.7  Pet cats and dogs must be de-sexed and registered with the local Council.

16.8  Upon the loss of your pet cat or dog, it cannot be replaced, except for extenuating
circumstances approved by Management.

16.9 The Village Management reserves the right to have pets removed from the village where there
are genuine complaints from other residents.

16.10 The owners of pets must take full and personal responsibility for the pets within their control.

16.11 Existing residents shall not bring pets into the Village without Village Management approval.
16.12 Visitors bringing pets with them must also abide by the by-laws.

16.13 Management has the right to decide which pets are acceptable and appropriate to be brought
into the Village.

17. Neither the Resident nor any other person residing in the Accommodation Unit on a temporary or
permanent basis (“business operator’) may operate a business offering services either to the Scheme
Operator, other residents of the Village or persons outside the Village unless:

a) Prior written approval is obtained from Management to operate the business;

b) The business operator obtains from the local authority any approval necessary to legally operate the
business from the Accommodation Unit;

c) The business operator provides a certificate of currency of insurance to Management evidencing that
the business operator has public liability insurance for an amount reasonably required by
Management and WorkCover insurance (if applicable). The public liability policy must note the
interest of the Scheme Operator and ACA.

If required by Management (but no more than once a year), the business operator must provide a current
Certificate of Insurance to Management.

If the business being operated from the Accommodation Unit is deemed by the Scheme Operator’s
insurer to cause a greater risk of fire or other insured risk, then the resultant increase in premium must be
borne by the business operator and paid to the Scheme Operator on demand.

18. The interpretation and enforcement of these By-Laws will be at the discretion of Management. If a
Resident fails to comply with the By-Laws, the Owner may terminate the Resident’s right to occupy the
unit, in accordance with the Resident’'s Agreement.
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Attachment 4 — Residence Agreement
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Attachment 5 — Budget for the Current Financial Year

Seventh-day Adventist Aged Care (South Queensland) Ltd
Caloundra Adventist Retirement Village - Independent Living Units
General Service Fee Budget 2006-2007

16/6/06
06/07 Budget
Operating Budget % over/(under)
2006-2007 05/06 Projected
ILU Operating Income
General Service Fees 100,651 4.6%
Other ILU Resident Charges 60 -5.7%
Bus Income - 0.0%
Other ILU Operating Income - 0.0%
General Donations - 0.0%
Total ILU Operating Income 100,711 4.4%
ILU Operating Expenses
Administration Wages 15,174 5.0%
Grounds/Maintenance Wages 4,237 -22.5%
Staff Expenses 3,847 -2.6%
Administration Expenses 9,882 -1.0%
Electricity Gas & Fuel 1,535 -53.7%
Insurance 7,181 51%
Rates and Taxes 15,729 -0.9%
Repairs and Maintenance 25,803 -3.9%
Share of SDA Aged Care Expenses 17,180 44.3%
Total ILU Operating Expenses 100,567 2.0%
ILU Operating Surplus 144 -106.6%
03/04 and 04/05 Accumulated ILU Operating
Surplus carried over -
less Estimated 05/06 Operating Deficit
carried over (2,190)
Contingency for unexpected expenses -
Budgeted ILU Operating Deficit to be
carried forward (2,047)
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Attachment 6 — Plan of the Village showing the Accommodation Unit selected

The selected Accommodation Unit is: Unit as shown on the Village Map below.

CALOUNDRA ADVENTIST RETIREMENT VILLAGE
VILLAGE MAP

AMBULANCE
PICKUP POINT
FIRE/EMERGENCY
ASSEMBLY POINT

R~ DELIVERY
N %
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Attachment 7 — Layout plan of the Accommodation Unit selected

For a floor plan for your unit please contact the scheme operator.
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Attachment 8 — Schedule of finishes

The finishes in your accommodation unit will be the finishes in the accommodation unit as inspected
by you. If you would like a list of finishes for your unit please contact the scheme operator.

Units 1-13, 15-17, 24, 30-36

Quality Carpet, Vinyl to kitchen, Tiled bathroom

Upright stove

Grab rails in toilet and bathroom

Fly screens to all windows and sliding doors

Security screen to front door

Ceiling fan to main living area

Built-in robes in bedrooms

Landscaping

House and garage with Roll-a-door, under one roof (2/3 bedroom units)
Light fittings

Rotary clothes line or parallel clothes line for 2/3 bedroom units
(shared clothes line for one bedroom units)

Linen cupboard/s

Extra telephone point in bedroom

TV aerial, antenna points and ample power points

900mm paths to parts of external perimeter of building

Internal and external steps kept to a minimum

Units 14, 20-23, 25-26, 27-29, 40, 41

Quality Carpet, Tiled entry hall, Tiles to kitchen, Tiled bathroom
Wall oven, with space for microwave above

Ceramic hot plates, Range hood over hot plates

Kitchen with full overhead cupboards

Flick mixer taps on all taps

Hosfab standard grab rails and shower rose fittings

Security screens to all windows, sliding doors, front and back doors
Robe storage in all bed rooms

870mm wide access to all doors

Rotary clothes line or parallel clothes line

Landscaping

House and garage with automatic panel lift door under one roof
Quality light fittings

Insulation in roof

Linen cupboard

Extra telephone point in all bedroom/s

TV aerial, antenna points and ample power points

900mm paths to parts of external perimeter of building

Internal and external steps kept to a minimum
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Attachment 9 — Available Accommodation Unit

The accommodation units that are available and those notified in writing to the scheme operator by the owner or resident as
being available (if any) with a right to reside only (licence) and the type and real property description, term of the licence and
the ingoing contribution for each accommodation unit is:

Licensed Unit No.

Type

Real Property Description

Term

Ingoing Contribution

Independent Living Unit

Part of Lot 10 on RP 896506 County
of Canning, Parish of Bribie, City of
Caloundra, 50229047

Life

$

Independent Living Unit

Part of Lot 10 on RP 896506 County
of Canning, Parish of Bribie, City of
Caloundra, 50229047

Life

Independent Living Unit

Part of Lot 10 on RP 896506 County
of Canning, Parish of Bribie, City of
Caloundra, 50229047

Life

Independent Living Unit

Part of Lot 10 on RP 896506 County
of Canning, Parish of Bribie, City of
Caloundra, 50229047

Life

Independent Living Unit

Part of Lot 10 on RP 896506 County
of Canning, Parish of Bribie, City of
Caloundra, 50229047

Life

Independent Living Unit

Part of Lot 10 on RP 896506 County
of Canning, Parish of Bribie, City of
Caloundra, 50229047

Life

Independent Living Unit

Part of Lot 10 on RP 896506 County
of Canning, Parish of Bribie, City of
Caloundra, 50229047

Life

Independent Living Unit

Part of Lot 10 on RP 896506 County
of Canning, Parish of Bribie, City of
Caloundra, 50229047

Life

Independent Living Unit

Part of Lot 10 on RP 896506 County
of Canning, Parish of Bribie, City of
Caloundra, 50229047

Life

ME_70840442_2 (W2003)




