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Dear Resident,

Welcome to the Adventist Retirement Village – Victoria Point.  It is a pleasure for us to provide you with care and support.

You may be experiencing a multitude of emotions if you have just been admitted.  We understand that this has probably been a difficult decision for you and your family to make and we will endeavour to assist you to settle in as best we can.

Give yourself time to adjust to the change.  Change is never easy for most people.  Whilst we endeavour to make our facility as homelike as possible, things are not the same as home and it will take time to adjust.

Some residents experience relief in the security of having 24 hour care and not having to be responsible for the maintenance of a home.  Other residents may grieve over losing a degree of independence, of having to move out of the normal family home.  Some are anxious about new faces and routines.  If any of these feelings start to become overwhelming to you, please don’t hesitate to talk to me about it.

To assist you with information about us and your stay here, please read this residents handbook.  If there is something you don’t understand, the staff will be happy to assist you.
If you have any concerns about your care, you are most welcome to share these with me at any time.  My staff and I are very keen to ensure that your stay with us is as comfortable for you as possible.

Welcome with Kindest Regards,

Robin Targett 







Wayne L Gredig

Director of Nursing 








Manager
Adventist Retirement Village

Residents' Handbook
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ADVENTIST PHILOSOPHY:

As operators of this facility, the Seventh-day Adventist Church is committed to the care and wellbeing of those who have chosen to make this Village their home.  The church does not operate the Village as a business to simply generate a return for the investors, as we have no shareholders and any profits that are made are put into the village accounts for future security and development.  This place is different to other villages.  Our philosophy of operation is based on the church’s intrinsic belief that every human being is valuable in the sight of God and to look after those who are unable to care for themselves is fulfilling the basic Christian principle of love and compassion.  Whilst living here, it is expected that you uphold some basic principles as a member of our community.  Like all evangelical Christian churches, we believe that Jesus is the Son of God, that he was born of the virgin Mary, lived His life as an example for us to follow, was crucified on the cross at Calvary as a sacrifice for sins of the world, rose from the grave on the third day, was taken to heaven and one day soon, will intervene again in the history of the world when He comes again (hence the name “Adventist” – looking forward to the second advent of Christ) to redeem those who have chosen to follow Him as their personal Lord and Saviour.

Diet is important to our belief that our bodies belong to God, therefore we are careful what we put into them.  Adventist's believe that they do not eat “unclean” goods such as pig, shellfish and certain other animals, indeed, many Adventists choose a completely vegetarian lifestyle.  Research done at Loma Linda University in the States identifies that those who choose a vegetarian diet live upwards of 7 years longer than non-vegetarian, have less heart disease, lower cancer rates and many other health benefits.  SDA’s have long promoted good health.  The Sanitarium Health Food Company, home to Australia’s most recognised brand name, Weet-bix, is owned and operated by the church to provide the community with a healthy alternative to start the day.  It is an interesting exercise to follow the history of the breakfast cereal market, as James Harvey Kellogg was also once an Adventist!  For over 50 years the church has fun smoking cessation programs and advocates an alcohol and drug free lifestyle.

Identified through our name Seventh-day, Adventists believe that the seventh day of the week as originally set aside by God in the creation week, was blessed, sanctified and made holy.  Therefore, the hours from sunset on Friday to sunset on Saturday are used as a time when Adventists refrain from doing anything in their lives that would detract from enjoying a time when they can commune with God in a special way.  They don’t watch commercial TV, don’t go shopping or do their gardening.  They simply want to be able to spend this special time with God, so they go to church, share time with family and friends and relax in the secure knowledge that they are free from the daily grind of life.
In our facility here, those who do not share our Adventist belief are free to watch TV on the Sabbath in the privacy of their own rooms, but the main TV’s in the common rooms must be switched to the church channel.  

As a Christian organisation, swearing and blasphemy (taking God’s name in vain) is not permitted.  God’s name is Holy and it is highly offensive to Christians to hear His name being used as a trash expression.

Whilst an employee of our organisation, we ask that you respect and uphold our principles and do not offend our Adventist residents by compromising their beliefs.  If you need to know more or would like to understand more about our faith, please feel free to talk with our Chaplain or our Manager at any time.

ADVENTIST RETIREMENT VILLAGE – VICTORIA POINT

571 CLEVELAND-REDLAND BAY ROAD

VICTORIA POINT  QLD  4165

The Adventist Retirement Village (ARV) – Victoria Point is part of a group of 4 aged care facilities managed and owned by the Seventh-day Adventist Aged Care Services Board, a service of the Seventh-day Adventist church.  The facility at Victoria Point comprises of ILU’s, a low care section, a high care section and Victoria House, a dementia specific area.
OUR CHARTER 

OUR VISION

That our services will enable residents to achieve their potential.

OUR MISSION
To provide a stimulating and purposeful experience that enhances aged people’s sense of well-being in a Christian environment where there is a commitment to quality care.

PHILOSOPHY STATEMENT
The Adventist Retirement Village as a service provider will endeavor to aid its residents maximise their independence, maintain community involvement and enjoy quality lifestyle, 

By providing: 

· Quality service 

· Ongoing assessment and continuing improvement

· Security of tenure in a Christian environment 

· A holistic model of care. 

And seeking to safeguard:

· Individual rights and respect.

· Privacy and confidentiality 

· Personal dignity

· Community involvement 

· Independence and resident/representative choice.
VALUES 

In order to achieve our mission we strive to provide: 

For our Residents: 

Services based on quality facilities, best professional practice and excellence in care, in a warm Christian environment. 

For our Staff: 

Opportunities for continuing professional and personal education and development in a Christian environment, encouraging teamwork, mutual concern, and respect for others. 

For our Community:

An effective caring service, meeting the changing needs of elderly people, their families, friends and supporters, and a service which strives continually to enhance the quality of life and status of the aged within the sphere of our care 

For our Suppliers and Service Providers: 

A commitment to establish and maintain mutually beneficial relationships 
COMMITMENT TO QUALITY

In our endeavour to provide the highest possible quality care, we welcome suggestions from residents and people visiting the Village, who may fill in a blue form called "Complaints, Suggestions and Compliments" which is available at each of the nursing stations.  Please place completed forms in the "Suggestion box" provided.  We value your suggestions and comments. 

We also see our residents' comments and concerns as opportunities for us to improve the quality of our service, so feel free to raise with us any issue which may concern you.  It is our responsibility to ensure that any person raising an issue, experiences no reprisals. 
Our aim is to provide a level of care that exceeds the standards set by governing bodies.  Our Quality Committee meets monthly and is committed to upholding our philosophy and values and focuses on real outcomes for continuous improvement, (raising the standards), for both our residents and staff.
ACTIVITIES
Diversional Therapy programs operate Monday – Friday and on weekends for special events. Residents are encouraged to participate and have input into the activities.  See staff for details.  A calendar is produced and pinned to the notice boards outlining activities for the month.  A white board indicates the daily activities available.
ADMINISTRATIVE OFFICE
Our Administrative Office is located on the ground floor.  Office Hours are Monday to Thursday 8.30am-4.00pm and Friday 8.30am-3.30pm.  Closed weekends and public holidays.
Residents are urged to use the intercom at the top of the stairs rather than negotiating the stairs to the office.

Telephone Numbers:
Main Office

3820 5777
Hostel

3820 5755
Nursing Home
3820 5744
Victoria House
3820 5766
If you phone 3820 5777 after hours you will get a recorded message and you will be asked to select a number for the particular department you are wanting and it will be transferred to that department.  
Fax Numbers:

Main Office

3820 5799
Hostel

3820 5796
Nursing Home
3820 5797
Victoria House
3820 5798
The faxes in Hostel, N/Home and V/House can be used for incoming calls if you are unable to get through on other lines. 
Feel free to visit our website on www.sdaac.com.au
ADVANCE HEALTH DIRECTIVES

Legislation permits residents to specify their wishes about future health care, in case the time comes when the resident is unable to speak for themselves.
An Advance Health Directive, is a document in which the resident gives general instructions about future health care.  It comes into effect only if the person is unable to make decisions for themselves.  Forms are available at most news agencies and need to be signed by a JP, lawyer or doctor. 

Matters covered in a directive can include: 

· Special medical conditions / allergies.

· Any treatment the person does not wish to have. 

· Any religious belief which could effect treatment. 

· A person can specify certain medical conditions such as coma or severe

brain damage and explain whether they desire, or not, to have particular types of medical intervention to keep them alive.

If a resident has an Advance Health Directive, it is important to provide a copy to the Director of Nursing so that the details can be complied with.

AIR CONDITIONING POLICY – HOSTEL
All Hostel rooms have ceiling fans and those with exposed western aspects are tinted and air conditioned. 

If a resident requests to have air conditioning installed the following regulations will apply: 

Only new split air conditioners may be installed by qualified persons and a dedicated power point to be fitted by an electrician. The location and make of the unit to be determined by Hostel maintenance staff. The operation and maintenance of the unit is the resident's responsibility. 

When a resident vacates the Hostel room, the unit will remain in the room that it was installed and becomes the property of the ARV.

ALCOHOL
Alcoholic beverages will not be provided or served by the staff of the ARV.  Alcohol for medicinal purposes can be kept in the resident's own room at the discretion of the Director of Nursing.
AMBULANCE SERVICE
A Government initiative has instigated Ambulance services as a free service for pensioners as from 1 January 1999.  In order to take advantage of this free service your pension number must be available at all times.

ASSISTANCE TO STAFF

Assistance from residents is most welcome whether it takes the form of social activities, light domestic work, or light garden duties.  You are invited to discuss any assistance you wish to give with the Care Manager 

BANKING
We suggest that for security reasons residents do not keep large sums of money in their rooms. Access to our Cashier is available during office hours, for those whose pensions are paid directly to this facility.  The option to direct debit resident fees is available and is the preferred method for payment of fees.  A small cash advance is available for people using the direct debit facility to pay fees.
BEHAVIOUR & RIGHTS OF OTHERS
Residents will at all times respect the rights of other residents and staff members.  Residents should not persist in any behaviour that causes distress, harm or damage or limits the quiet enjoyment of other residents.
Please see Schedule 2 of the Resident Agreement.  This is the Charter of Residents Rights & Responsibilities.
BUS
The ARV bus travels to local shopping centres twice weekly for those able to shop independently.  The Diversional Therapist arranges bus trips for residents on a regular basis.
CALL BELLS
Call bells are fitted to every room and ensuite.  These are monitored at the Nurses Station in both Hostel and Nursing Home.

CHAPLAINS
Our chaplain attends regularly and is available to any resident for help or advice.  Please contact the Care Manager if you would like the services of a chaplain.
Ministers of all denominations are welcome for visitation and services with their adherents.
Requests for visitation by a particular clergyman may be made to the RN (Registered Nurse) in charge or Care manager at any particular time. 

CHARGES

Fees DO NOT cover personal pharmaceuticals prescribed by a Doctor / Chemist for and individual resident.  Hairdressing, dental, optometry services or appointments will be made for the residents, but the expense of same is the responsibility of the resident.

CHEMIST

We use the Redland Bay pharmacy to order residents pharmaceuticals.  They provide us with an excellent service that:

Keeps track of all prescriptions and repeats.

Delivers daily Monday – Friday.
Provides pharmaceutical reviews for residents on multiple medications.
If you take any ‘natural’ or ‘herbal’ supplements, please ensure you advise the Care Manager as these may interfere with some prescibed medications.

CHURCH & WORSHIP SERVICES
Each morning there is a Worship program in the Meetintg Room.  On Saturday (Sabbath) there is a Sabbath School and Church Service relayed live from the Village Seventh-day Adventist Church to the respective chapels.  Individual TVs may be adjusted to receive these services, plus a Tuesday afternoon prayer meeting.  Visiting clergy from other churches are welcome to use our lounge for a meeting. 

There is an Ecumenical Church service in the Hostel worship area on Sunday mornings.

CLEANING
Hostel rooms are cleaned once a week.  It will assist staff if the room is kept tidy at all times.  Linen changes occur on a weekly basis, but more frequently if needed.
All beds and furniture are supplied and staff attend to the cleaning.  Please check with the Director of Nursing before bringing in extra furniture.  Residents are permitted to bring with them – a small bar fridge, recliner chair, wall hangings/photos and personal quilt covers (Residents are responsible for washing personal quilt covers).  It is important that rooms are not too cluttered with unnecessary furniture or belongings. Rooms will be monitored by the Workplace Health and Safety Officer and the Director of Nursing to ensure that we comply with relevant legislation.  Any items deemed to be ‘clutter’ and that present a workplace health and safety risk will be removed.  These items can be stored onsite for a maximum of 2 weeks while residents or their families arrange for its collection, after which it will be donated to charity or disposed of.  All knick-knacks china, ornaments should be kept to a minimum.  Cleaning and dusting of these will be the resident's own responsibility.
CLOTHING / LAUNDRY
All clothing must be legibly marked with Cash’s woven name tags prior to admission to the facility.  No responsibility can be taken by staff for loss of clothing. Marking is to be done by means of printed labels stitched onto the centre back of each garment. A fee will be charged for marking clothes not marked before admission. 

It would be appreciated if residents can be provided, and maintained, with adequate and suitable day and nightwear, and footwear. 

In deciding how much is adequate, consideration should be given to whether a resident is incontinent or has some condition which may require frequent changes of clothing.  A periodic check of the resident's clothing by the family is recommended to avoid a build-up of articles not being used.  Because space is limited, families are asked to take home un-required clothing at the change of season.
If a resident's condition deteriorates, it may be necessary to acquire split back clothing for ease of dressing.
All clothing (especially outer garments) should be able to be laundered in commercial washing machines. To avoid shrinkage we recommend the purchase of garments made from synthetic material, e.g. acrylic in preference to wool, cotton, or polyester & cotton, etc.  Laundering of all clothing / linen is included in the fee for Nursing Home residents.
The Hostel has a laundry available for use by residents who desire to use it for their personal laundry.  Staff will do laundry for a resident who may be unable to do it.  Linen is laundered by the facility and an external service.
Any article of clothing or linen requiring hand washing or dry cleaning will be the responsibility of the resident/relative. All care is taken but we accept no responsibility for garments, especially wool.
Clothing should be ‘wash and wear’ as low care residents are required to do their own ironing.  Ironing boards are available.  If however a resident is unable to iron their clothes, once again it is suggested that they ‘wear wash and wear’ clothes that do not need ironing.  Due to safety regulations ironing is not permitted in residents' rooms. Ironing may be done in the residents' laundry. 

Management accepts no responsibility for damage to any article of resident's clothing.

Mending of clothes is the responsibility of the resident or representative.

COMPLAINTS, COMMENTS AND CONCERNS
You are extremely welcome to make any comments, concerns or complaints known to management or staff at any time and we will act swiftly upon these.  We also provide regular questionnaires in respect of all aspects of your life at the ARV (which you can complete anonymously, if you wish).  If any complaint cannot be resolved by negotiation with management, there is a complaint resolution procedure in your Resident Agreement, plus contact details for the Commonwealth and independent advocacy groups as listed.
For Residential Aged Care Facilities:
The Complaints Resolution Scheme
Commonwealth Department of Health & Aged Care
GPO Box 9848
BRISBANE  QLD  4001
Phone (07) 3360 2765
Phone 1800 550 552 (Toll-free)
Qld Aged and Disability Advocacy Service 

121 Copperfield Street

GEEBUNG  QLD  4034

Phone 1800 818 338 (Toll-free)
Office of Aging
GPO Box 806
BRISBANE  QLD  4001
Phone (07) 3224 2625
In any discussions or communications of the dispute or complaint resolution process, the resident may be assisted and/or represented by the resident's nominated representative or other person(s) selected by the resident.   Residents are able to make a complaint without the fear of reprisal.
CONFIDENTIALITY
Residents of the ARV can be assured that any details about them personally, their family, or their business affairs will not at any time be discussed with anyone or mentioned outside the facility.  To assist you in maintaining your privacy each Hostel room is lockable and residents will be issued with their own keys.  Each Hostel room also contains a lockable drawer for residents to store their valuables.  In your own home you need to feel secure in the knowledge that your life is still your own.

CONTINENCE AIDS

These are included in the fee for residents who require ‘high care’.  For residents who are on ‘low care’, we can supply aids from the Home Medical Aids Scheme.  If residents desire a brand that is not available through the above scheme, the resident must meet the cost.  If the resident uses more aids than what is supplied, the resident will need to meet the cost.
CROCKERY / CUTLERY
Provisions are made in the kitchenettes for necessary items for you to make cups of tea or coffee when required.  Please do not remove any such items from the ‘dining room’. 
DEMENTIA CARE
Please note that our residential care facility has a designated dementia specific secure area called Victoria House.  It may become necessary to transfer a resident to Victoria House to best meet their needs.  Entry and exit criteria apply.  Residents and their representatives will be consulted if this move is necessary.

DENTURES

It is advisable to have dentures marked prior to admission.  Most dentists/dental prosthesisists will do this, but if this is not possible, the ARV can arrange for it to be done at the resident's expense.
DIRECTOR OF NURSING & FACILITY CARE MANAGERS
The Director of Nursing is normally available Monday to Friday between 8.00am and 4.00pm.  While every effort is made to meet relatives upon request, it is advised that an appointment be made where possible.
The Hostel and Nursing Home Care Managers are available for consultation whenever on duty.
DISCLAIMER PROCEDURE

The ARV may make recommendations to residents, particularly in regard to safety matters or in order to comply with regulations or Commonwealth Government Standards.  If a Resident or relative disagrees with the recommendations, they may be required to acknowledge this by signing a Disclaimer Form – e.g. in a case where a walking aid is recommended for the Resident’s own safety and this is refused and puts the resident at risk of falling or e.g. hot water bottles.
DOCTORS

The Adventist Retirement Village – Victoria Point prefers that your Doctor be chosen by you.  We will assist you in making arrangements to either visit your Doctor, or have your Doctor visit you.  A number of Doctors hold clinics on a regular basis here.
Your family is requested to arrange for escorts to outside appointments wherever possible.  If staff escort a resident, a small fee may be charged.
DRESS
You are requested at all times to be respectably and fully dressed.  Residents are permitted to wear appropriate dressing gowns to breakfast.  Well fitted shoes are also highly recommended.
DRY CLEANING 

Dry cleaning may be left at the office.  The cost will be the responsibility of the resident.
ELECTRICAL APPLIANCES

On admission please refer to the Director of Nursing regarding the use of electrical appliances.  Fan heaters are not to be used in any facility.  Oil filled coil heaters may be used.  A qualified electrician must tag any electrical appliance brought into the facility.

Double adapters are NOT permitted but approved power boards may be used.
Residents are requested to be very careful in their use of appliances as they will be responsible for any damage caused in such use.
ELECTRIC BLANKETS

Due to safety reasons electric blankets are NOT permitted in our facility.

EMERGENCY CALL SYSTEM
A 24 hour emergency call system is available from all bedrooms, ensuites and living areas.
EXIT DOORS

All exit doors will be locked and connected to the alarm system at sunset each day.  Visitors wishing to enter or leave the facility after these hours should advise staff on duty.
FINANCIAL & LEGAL ARRANGEMENTS

Prior to admission residents and their families or carers, should be fully acquainted with the amount payable in Accommodation Bonds / Accommodation charges, and estimated regular fortnightly fees.
Monthly accounts will be given to residents and / or a representative, and may include pharmacy charges and other personal expenses.  Fees are due to be paid two weeks in advance.
Our office staff are available to assist with fee payments, petty cash, and account inquiries.  Residents are urged to use the intercom at the top of the stairs rather than negotiating the stairs to the office.

There are three main options for paying fees.

a) Direct Debit (preferred option)
b) Group Schedule
c) Monthly Cheque
Arrangements can be made to have pensions paid directly to the ARV.  With the authority of the resident/representative, the fees can be deducted and the remainder given to the resident or held in trust for them and drawn on as, and if required.
Residents or their representatives will need to authorise the office to make charges to their accounts for items such as pharmacy, bus trips, hairdressing, special functions, podiatry, medical and dental accounts, magazines / papers, telephone accounts, clothing, special toiletries.
FIRE & OTHER EMERGENCIES

During your stay at the ARV you may hear alarm bells and / or sirens.  This is our automatic fire detection system, which exists throughout the facility for your safety.  These alarms automatically ring through to the Fire Service and the fire brigade is dispatched immediately.

There are three reasons for the alarm bells being activated:

a) Regular testing (only very short rings).

b) False alarms.  These might occur because the system is very sensitive and is set to respond minimal stimuli – eg. smoking in the building.

c) An actual emergency involving smoke and fire, somewhere within the facility confines.

What you should do if you hear alarms:
a) Keep calm.

b) Shut your window and door.

c) Stand outside your room with your pillow.  The pillow left outside the room indicates no one is in the room.

d) Await instructions from the nurse/s.

e) Do not go through fire / smoke doors to get to your room.
f) If at any time during your stay you see fire or smell smoke please notify the nearest staff member immediately.

In the unlikely event that a major emergency occurs necessitating evacuation our staff members are trained in such procedures and an evacuation plan set up for each area.  There are several easy exits from each area and we recommend that you take notice of where these are located at your convenience.

You will be notified by staff when the “All Clear” is given.
Due to the sensitive nature of our fire and smoke alarm system, no cooking is permitted in residents rooms.  The resident may be responsible for any costs of the fire brigade coming if they are the cause of the false alarm.
FUNERAL ARRANGEMENTS
Funeral arrangements should be made known to the Director of Nursing or Care Manager on or soon after admission. 

Details required include: 

Preference for burial or cremation. 

Name of the Funeral Director. 

Participation in organ donor scheme. 

Donation of body to a University.

Preference for service by any minister or church. 

Details of any agreements to be lodged with Care Manager.

Name of Enduring Power of Attorney 

GENERAL HEALTH SERVICES

Services such as dentistry, optometry, audiometry, specialist appointments etc. will be arranged as required or at the request of the resident/representative or local medical officer. Residents will be responsible for meeting the cost of these special services and the cost of transportation.

HAIRDRESSING
Hairdressing is available for both male and female residents at competitive rates.  Please arrange appointments with a staff member or the ward clerk.
INSURANCE

Unfortunately, most insurance companies do not offer contents insurance for Nursing Home and Hostel rooms.  It is recommended that residents do not bring in items of significant value.
KEYS
You will be given keys to your room on admission.  A key register is kept and you will be asked to sign for these keys.  These keys are to be returned when vacating the ARV.  Cost of replacement keys will be to the Resident.
KIOSK

A kiosk, adjacent to the Village Hall is open on Tuesday and Friday mornings from 9.00am to 11.00am where residents can obtain some confectionery and toiletry items.
The Housekeeper also keeps a selection of toiletry items – if residents require supplies they should contact any staff member.  These items will be placed on the residents’ monthly accounts.
Volunteers visit low care residents weekly with a trolley stocked with confectionery and toiletry items for residents to purchase.
LANGUAGE
Every effort will be made by staff to communicate with residents in their preferred language.  This may be through the use of interpreters, resident representatives or other avenues should the need arise. 
LEAVE

DAY LEAVE – Residents who intend to be absent at any time should notify the Care manger/RN and sign the day book at the Nurses Station. A resident who plans to be away for any meals should advise the staff. 

HOSPITAL LEAVE – There is no limit on periods of leave required for hospitalization.  Residents are still required to pay daily fees during periods of leave.
SOCIAL LEAVE – Each resident is entitled to 52 days social leave in each financial year (July l to June 30) During this period the Commonwealth subsidy and Resident's contribution is paid. If the period of absence exceeds 52 days, the Commonwealth Subsidy ceases and the resident becomes responsible for the full cost of the bed or forfeits the bed. All social leave must be documented in the daybook.  Residents are still required to pay daily fees during periods of leave.
LIBRARY
Books and magazines, including a variety of large print editions are available in the Hostel library.  The Redland Library provides a regular service to our residents.  The Diversional Therapists will be able to assist residents access this service.

LOST PROPERTY
Any lost property found in the facility should be handed to the Care Manager or nursing staff. No responsibility can be taken for lost property. Residents in low care are strongly advised to keep their doors locked at all times. 
MAIL
Mail is received daily, Monday to Friday, except public holidays.

Outgoing mail should be left at the following places:
Low Care Area - Mail box at nurses station 

High Care Area - Can be given to the Registered Nurse or clerical assistant. 

Stamps are available at the main office and the low care office.
If you should require postage of oversized envelopes or parcels, the office staff will be happy to assist you.

The address for the delivery of mail to the facility is:

(Resident Name)
Adventist Retirement Village

571-585 Cleveland-Redland Bay Rd

VICTORIA POINT  QLD  4165

Please do not give relatives room numbers to address letters, or they will go to the independant living units.

MAINTENANCE
All requests for maintenance must be lodged with the Care Manager or RN who will contact the Maintenance Department.

All maintenance of personal property should be arranged through family or friends and paid for by the resident.  If maintenance staff carry out any repairs on personal items a charge will be made.
MANUAL HANDLING
Our aim is to achieve a safe system of manual handling at all times. Physical lifting and transferring residents has a high risk of injury to staff and is recognised in the requirements of Regulation 3.4 of the Occupational Health and Safety Regulations 1996 

Manual Handling Policies exist in our facility and compliance by all staff to these policies is mandatory. 

Individual care orders for transferring residents will be assessed on admission and reassessed as required thereafter -in consultation with the resident / resident's family.
MEALS

In harmony with the philosophy of the Seventh-day Adventist church, our Village serves a balanced diet with both vegetarian and non vegetarian options. This menu has been formulated in consultation with qualified dieticians and nutritionists, and is changed seasonally.

Residents are encouraged to discuss menu choices with the Director of Nursing.  Special diets for medical reasons will be catered for. Our Care Managers welcome comments from both residents and relatives. Residents are encouraged to come to the Dining Room for their meals. 

Meal Times are: 

	High Care
	Low Care

	Breakfast
	8:00am
	Breakfast
	7:30am

	Lunch
	12:30pm
	Lunch
	12:00noon

	Tea
	5:30pm
	Tea
	5:00pm


Arrangements can be made for meals outside of these hours after consultation with senior staff.

High care facility residents will have a tray brought to their room for breakfast and tea.

Trays will be provided for low care facility residents who have been confined to their beds by their doctor.
MEDICAL AND NURSING RECORDS
Nursing and Medical Records for all residents are maintained at the ARV.  Due to the confidential nature of these records they are not normally available except to government officers in the course of their duties.  Residents or their representatives may review their records after written applications to the Director of Nursing who will be happy to explain treatments or services given.

MEDICAL CLAIMS
Medical Claim forms are the responsibility of the resident or representative. The office staff may assist if requested

MEDICATION
Medications will be administered to residents as directed by the resident's personal doctor, in line with the Adventist Retirement Village Medication Policy.  The resident may refuse medication, but the matter must be discussed with the Registered Nurse-in-Charge or the Care Managers, who will refer the matter to the resident's GP. 

MENDING
Mending is the responsibility of the resident or family and friends of the resident. 

MOTORISED MOBILITY AIDS

Residents are encouraged to move as independently as possible around the outside of the facility.  Such independence may be assisted by the use of motorised aids such as a wheelchair, Scooter, or ‘Gofer’ style equipment.

Each resident will be assessed on their capability of operating such equipment.  This will include an assessment of the physical and cognitive ability to ensure that the resident can operate the equipment safely.   

Scooters are not permitted inside the ARV and are restricted to outdoor areas only.

Please check with the Director of Nursing as to the ARV’s policy on Motorised Mobility Aids.

NEWSPAPERS AND MAGAZINES
Arrangements can be made with the Care Manager / RN to have newspapers, magazines etc. delivered from the local news agency.  Residents will be responsible to pay for this service.
NEXT OF KIN
It is essential that the names and addresses and phone numbers of preferred resident contacts be made known to the ARV administration when the resident is admitted and this information updated with changes as necessary.
NOISE
You are asked to consider the comfort of your fellow residents and to control your radio or TV and noise generally so as not to disturb them.  In shared accommodation in the Nursing Home, remote headphones are necessary so as not to disturb others.
NURSING CARE PLANS
Planning of care for each resident will be done in consultation with the resident and / or their representative, nursing staff, physiotherapist, activities officer and local medical officer.

It is our Policy: 

To conduct case conferences, at least annually.  Residents and next-of-kin will be notified of these times; 

To give Palliative Care for the declining resident and the family, ensuring that compassion and dignity are maintained.
PETS

Residents may be permitted to have with them in the facility small pets – cats, dogs, fish, birds, etc.  This is at the discretion of the Director of Nursing.
PHYSIOTHERAPY

Residents receiving ‘high level’ care, requiring the services of a physiotherapist for medical reasons, will receive this service at no cost to themselves.  Residents who are assessed as ‘low care’ are able to access our physiotherapist on a fee for service basis.
PODIATRIST
The Podiatrist visits the ARV twice a month.  Appointments can be made at reception.  ‘Low care’ residents are required to meet the cost of podiatry themselves.  Podiatry is included in the daily fees for ‘high care’ assessed residents.
POWER OF ATTORNEY
Management strongly advise all residents to arrange for an Enduring power of Attorney and Advanced Health Care Directive.  A copy should be filed with their clerical notes. 

RADIO AND TELEVISION
All rooms have Television aerial outlets so residents can use their own radios and TVs.  Maintenance staff will make all attempts to tune residents TVs however, no longer that 5 – 10 minutes will be spent doing this.  If the Maintenance staff are unsuccessful, in consultation with the resident and / or the representative a technician will be called at the expense of the resident.
Residents of the Nursing Home, who wish to have a TV need to purchase one suitable for mounting on the ceiling (34 / 36 cm, weight 20kg) and fitted with remote control and infra red remote audio headset that can be operated at a level which does not disturb other residents.
In harmony with the philosophy of the observance of the Sabbath (Saturday) as a day of worship, the use of television in the communal lounges is restricted to that of a sacred nature from sunset Friday to Sunset Saturday. 

REFUSE
Please ensure that all your food scraps and the like are properly wrapped and placed in the garbage bin.  Newspapers etc. should be placed next to such bins for disposal by the housekeeping staff.
RESIDENTS MEETINGS
General residents meetings are scheduled on a regular basis.  The purpose of these meetings is for residents to bring any concerns they may have to the attention of Management.  Residents family members are welcome to attend these meetings.  This forum is also used by Management to keep residents up-to-date with any changes and to seek their council on any such issues.  Minutes of these meetings are taken and available in the library for your reference.
RESTRAINTS

Nursing Home staff prefer not to use restraints on residents, but if the safety of the resident or others is threatened, it may then be necessary.  In the event of a restraint being required, it can only be used after authorisation by the resident's relative and the resident's Medical Officer, and in accord with the Adventist Retirement Village Restraint Policy.

ROOMS

Every effort will be made to minimize resident transfers; however, at times it may be necessary to transfer residents to another area where staffing levels and equipment are available to meet the needs of the resident.

Residents and family will be consulted if this need should arise.
SAFETY OF RESIDENTS AND EMPLOYEES

All employees are required under the Workplace Health and Safety Act, 1983, to accept a duty of care for the health and safety of all people in the workplace, which includes providing a safe place of work and safe systems of work.  The employee has a duty of care to work safely so that they do not injure themselves or anyone else. Implementing this compulsory legislation into our work environment means that we are continually assessing manual handling, equipment, furniture, and care practices.  This means that staff are not always able to continue the same work practices if a resident's condition changes.  It also means that rooms, room layout and furniture requirements may change according to the resident's needs.

Residents are required to keep their personal rooms clear of clutter or furniture that may interfere with the staff’s duties. 

SMOKE FREE AREA

For the health of all residents and staff, smoking is not permitted.  The ARV is a totally smoke free zone in accordance with our Smoke Free Policy.
SPECTACLES

Spectacles should be marked with the resident's name prior to admission. Please check with your spectacle maker regarding this possibility.
STORAGE OF PROPERTY

Storeroom availability in the facility does not allow for storage of resident's personal effects other than what will fit into each resident's wardrobe and locker.
It is preferred that only seasonal clothing be stored in the resident's wardrobe and that out of season clothing be stored elsewhere by the resident's family or representative.
TELEPHONE

Telephone installation is available at the resident's expense in all rooms.  Due to the privacy act, Telstra will no longer permit us to arrange connection and disconnection for residents.  The Adventist Retirement Village are able to give you details that may assist you with the phone connection.
Please ensure that you disconnect the phone when it is no longer required.
VACATING ROOMS

When a resident vacates a room, we would expect that family or friends would collect belongings as soon as possible within no more than two days in order to make the room available for the next resident.
Accommodation Bonds will be refunded as per the resident agreement.

VALUABLES

The ARV cannot take responsibility for the care of money or valuables.  Only sufficient money for day-to-day needs should be kept by residents.  There is a locked drawer in all Hostel rooms for residents’ security.  If you have items of value then we suggest you lodge them with your bank.

VISITING HOURS

Visiting hours are unrestricted, but we request that consideration be given to other residents.
VOTING

A mobile voting booth visits the facility a few days prior to elections so that residents who wish to continue their citizen's obligations may do so.
WH&S COMMITTEE

The Workplace Health and Safety (WH&S) Committee meet regularly to consider the safety of residents and staff. Should a safety concern arise with a resident or a resident care practice, the concern will be taken to the WH&S Committee then acted upon in consultation with the resident/representative in accordance with the above mentioned legislation.
WHAT TO BRING ON ADMISSION

You will need to bring your:

Medicare Card
Health Insurance Contribution Book
Medications and Scripts
Pension Card
Pharmacy Entitlement Card
Copy of your Enduring Power of Attorney document
Copy of Statutory Health Attorney document

Also if applicable:
Australian Hearing Services Card
Veteran Affairs Card
Diabetic Card
Colostomy Association Card
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Ph:   	07  3820 5777
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